
GREEN SHIELD CANADA (GSC) HEARING AID DISCOUNT PROGRAM

GSC has partnered with Starkey Hearing Technologies, a leading manufacturer 
of state-of-the-art hearing aids, to provide GSC plan members great discounts 
on selected hearing aids when purchased from a participating provider on our 

hearing aid preferred provider network1. Here are the details:

1



PREMIUM WIRED TECHNOLOGY
HEARING  

AIDS
LIST  

PRICE2
GSC 

DISCOUNT
PRICE ON 
INVOICE

HEARING AID  
ACCESSORIES5 WARRANTY

SoundLens iQ  
Synergy 2400

$2,875 $450 $2,425 N/A �  �Three-year repair warranty
�  �Two-year remake warranty 
�  �Three-year loss and damage coverage (aid will be replaced once 

within the three-year warranty period with a $375 deductible)

HEARING  
AIDS

LIST  
PRICE2

GSC 
DISCOUNT

PRICE ON 
INVOICE

HEARING AID  
ACCESSORIES5 WARRANTY

Muse iQ 
i2400

(All available 
models)

$2,675 $650 $2,0254 Monaural orders include a SurfLink Remote

Binaural orders will include choice of a SurfLink 
Mobile 2 or SurfLink Mini Mobile System or 
SurfLink Remote and SurfLink Remote Microphone 
2 or SurfLink Remote and SurfLink Media 2

�  �Four-year repair warranty
�  �Two-year remake warranty
�  �Three-year loss and damage coverage (aid will be replaced once 

within the three-year warranty period with a $275 deductible)

Halo iQ i2400
(all available 

models)

$2,675 $650 $2,0254 Binaural orders will include a TruLink Remote �  �Four-year repair warranty
�  �Three-year loss and damage coverage (aid will be replaced once 

within the three-year warranty period with a $275 deductible)

SoundLens iQ  
Synergy i2400

$3,075 $650 $2,425 Monaural orders include a SurfLink Remote

Binaural orders will include choice of a SurfLink 
Mobile 2 or SurfLink Mini Mobile System or 
SurfLink Remote and SurfLink Remote Microphone 
2 or SurfLink Remote and SurfLink Media 2

�  �Three-year repair warranty
�  �Two-year remake warranty
�  �Three-year loss and damage coverage (aid will be replaced once 

within the three-year warranty period with a $375 deductible)

ZPower i2400 $2,700 $650 $2,0504 Monaural orders include a ZPower charger kit

Binaural orders will include a ZPower charger kit 
with your choice of a SurfLink Mobile 2 or SurfLink  
Media 2 or SurfLink Remote Microphone 2 or 
SurfLink Mini Mobile System or SurfLink Remote

�  �Four-year repair warranty
�  �Two-year remake warranty
�  �Three-year loss and damage coverage (aid will be replaced once 

within the three-year warranty period with a $275 deductible)

PREMIUM WIRELESS TECHNOLOGY
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ADVANCED WIRELESS TECHNOLOGY

HEARING  
AIDS

LIST  
PRICE2

GSC 
DISCOUNT

PRICE ON 
INVOICE

HEARING AID  
ACCESSORIES5 WARRANTY

Muse iQ 
i2000

(All available 
models)

$1,875 $450 $1,4254 Monaural orders include a SurfLink Remote

Binaural orders will include choice of a SurfLink 
Mobile 2 or SurfLink Mini Mobile System or 
SurfLink Remote and SurfLink Remote Microphone 
2 or SurfLink Remote and SurfLink Media 2

�  �Three-year repair warranty
�  �Two-year remake warranty
�  �Three-year loss and damage coverage (aid will be replaced once 

within the three-year warranty period with a $275 deductible)

Halo iQ i2000
(All available 

models)

$1,875 $450 $1,4254 Binaural orders will include a TruLink Remote �  �Three-year repair warranty
�  �Three-year loss and damage coverage (aid will be replaced once 

within the three-year warranty period with a $275 deductible)

ZPower i2000 $1,900 $450 $1,4504 Monaural orders include a ZPower charger kit

Binaural orders will include a ZPower charger kit 
with your choice of a SurfLink Mobile 2 or SurfLink  
Media 2 or SurfLink Remote Microphone 2 or 
SurfLink Mini Mobile System or SurfLink Remote

�  �Three-year repair warranty
�  �Two-year remake warranty
�  �Three-year loss and damage coverage (aid will be replaced once 

within the three-year warranty period with a $275 deductible)

ADVANCED WIRED TECHNOLOGY

HEARING  
AIDS

LIST  
PRICE2

GSC 
DISCOUNT

PRICE ON 
INVOICE

HEARING AID  
ACCESSORIES5 WARRANTY

SoundLens iQ  
Synergy 2000

$2,675 $350 $2,325 N/A �  �Three-year repair warranty
�  �Two-year remake warranty 
�  �Three-year loss and damage coverage (aid will be replaced once 

within the three-year warranty period with a $375 deductible)

3



HEARING  
AIDS

LIST  
PRICE2

GSC 
DISCOUNT

PRICE ON 
INVOICE

HEARING AID  
ACCESSORIES5 WARRANTY

Muse iQ 
i1600

(All available 
models)

$1,475 $655 $8204 Monaural orders include a SurfLink Remote.

Binaural orders will include a SurfLink Remote

�  �Three-year repair warranty
�  �Two-year remake warranty
�  �Two-year loss and damage coverage (aid will be replaced once 

within the two-year warranty period with a $275 deductible)

Halo iQ i1600
(All available 

models)

$1,475 $655 $8204 Binaural orders will include a TruLink Remote �  �Three-year repair warranty
�  �Two-year loss and damage coverage (Aid will be replaced once 

within the two-year warranty period with a $275 deductible)

ZPower i1600 $1,500 $655 $8454 Monaural orders include a ZPower charger kit

Binaural orders will include a ZPower charger kit 
and SurfLink Remote

�  �Three-year repair warranty
�  �Two-year remake warranty
�  �Two-year loss and damage coverage (aid will be replaced once 

within the two-year warranty period with a $275 deductible)

SELECT WIRELESS TECHNOLOGY

HEARING AIDS LIST  
PRICE2

GSC 
DISCOUNT

PRICE ON 
INVOICE

HEARING AID  
ACCESSORIES5 WARRANTY

SoundLens iQ  
Synergy 1600

$2,275 $250 $2,025 N/A �  �Three-year repair warranty
�  �Two-year remake warranty 
�  �Three-year loss and damage coverage (aid will be replaced once 

within the three-year warranty period with a $375 deductible)

SELECT WIRED TECHNOLOGY
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1The discounts shown are on the price of the hearing aid only and do not include any additional fitting or dispensing fees that may be charged by your hearing aid provider. You may  
be required to pay for these services depending on your benefit plan. 

2The list prices shown are the manufacturer’s list price for the hearing aid. The retail price of the hearing aid may be higher for customers who are not GSC plan members depending  
on the hearing aid provider and province of residence.

3SurfLink Mobile 2 – $375; SurfLink Media 2 – $325; SurfLink Remote Microphone 2 – $250; SurfLink Remote – $150; SurfLink Mini Mobile System – $325; TruLink Remote – $150.  
Please note any additional charges for accessories purchased with a monaural order are not eligible for reimbursement under your benefit plan.

4 Absolute Power (AP) option: $150 to be added to the price on invoice.

5 Included accessories must be requested at the time of the original order.

Effective September 18, 2017. Prices are subject to change without notice.

NEED HELP FINDING A PARTICIPATING HEARING AID PROVIDER?
Visit the “Plan Members > Health Care Discounts” section on our website at greenshield.ca to search for participating hearing aid providers in your area.

ABOUT YOUR WARRANTY COVERAGE:

All Starkey hearing aids are given a 90-day trial period to ensure you are comfortable with your purchase.

This offer includes:  

�  Repairs — this means if any component fails, such as a microphone or receiver, it will be changed and brought to working order.

�  Remakes — this action is performed if there is a fit issue with a custom aid or the aid exterior is damaged.

�  Lost coverage — if the aid is lost within the warranty period, the aid will be replaced with the same technology. 

ACCESSORIES:

Discount prices for accessories not included are available3. These accessories carry a one-year repair warranty.
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